BizBroadcast Terminal Services 2.4.3

Installation Guide

This guide describes the steps required to install the BizBroadcast Terminal Services product.
BizBroadcast has a separate installer for a Terminal Services/Citrix implementation and requires
a different license than that used by BizBroadcast on a client workstation.

Installation Overview

BizBroadcast is designed to be run on a client workstation and is run interactively as opposed to
unattended. While running a distribution, Excel should be left as the foreground application.
The Terminal Services/Citrix version of BizBroadcast is licensed per server. If you are using a
server farm, you will need to purchase a BizBroadcast license for each server in the farm.

& IMPORTANT

The Scheduler feature of BizBroadcast is designed for interactive desktop use only and is not
recommended for use in a Terminal Services/Citrix environment where session timeouts can
occur.

The basic steps for installing BizBroadcast are the following:
Step 1: Install BizBroadcast ......cccoeiiiiiiiiiinnnnnnennnnnennnes 1

Step 2: Check The Installation ......ccceevvviiiiiinnnniieeeee. 9

Before proceeding, refer to the BizBroadcast System Requirements document to ensure that
the environment meets the basic system requirements.
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Step 1: Install BizBroadcast

1. Download the BizBroadcast Terminal Services installation .zip from the BizNet Software
portal (http://biznet.flexnetoperations.com).

BIZMETSOFTWARE.COM » LICEMSING AND DOWMNLOAD CENTER » PRODUCT INFORMATION : BIZBEROADCAST

Software & Services

Home Product Information

Order Histary
Recent Files Posted BizBroadcast

Recent Email Motifications Select 3 VErsion.

Devices —
Search Devices J Hew Versions ‘ Release Archive
Claim Device
Version Description
Upload Capability Request
231 BizBroadcast

Administration ## 61 BizBroadcast Terminal Services )

Account Administrators

Account Members
Change Passwaord

If you do not see a BizBroadcast Terminal Services product listed, contact Sales for a quote
for this product.

2. Click on Order History in the left pane. Locate the entry for the BizBroadcast product. It
could be individually listed as shown below or within an Order (ORDRxxxxxx).
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3.

4.

5.

Fd
4

#.4 BizNetsoftware’

BIZMETSOFTWARE.COM » LICEMSIMG AND DOWNLOAD CENTER » ORDER HISTORY

Software & Services

Home order HiStOl'y

Order History
Recent Files Posted Listed below are your orders. To view the details of a particular order, click on
orders are not displayed.

Recent Email Motifications

Devices Order Humber
(key)
Search Devices
ORDEQOOOOOS0ES
Claim Device 183383937

Upload Capability Request BizBroadcastEntilement0691

Administration &

Make a note of the BizBroadcast Terminal Services Activation Code.

Ty

Order Detail

Click on the "Download” link next to the product to down:

Order Date: Apr1, 2015

Order Number: BizBroadcastEntitlierment00
PO Number: %

Line 4 Product Description

1)

Qty  Activation Code
+ 2 BizBroadcast (FME) 5 ABCD-1234-EFGH-5878

‘ + 3 BizBroadcast Terminal Services 4 ABCD-1211-EF12-ABTE ’_

Extract the contents of the downloaded .zip to any directory then browse to that directory.

Log in as a user with administrative rights to the server.
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A IMPORTANT

Uninstall any existing versions of BizBroadcast from Programs and Features.

6. Browse to the directory to which the BizBroadcast installation files were extracted.
7. Double-click the Setup.exe to begin the installation.

Home Share Wiew
4 | | » Broadcast Termina... v | Search Broad... 2 |
ﬂBizBmadcast
B =

2 items

8. Click Yes to any User Account Control prompts.

Program name:  setup.exe
Publisher: Unknown

File crigin: Hard drive on this computer

(%) Show details

Change when these notifications appear
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9. Click Next at the Welcome screen.

Welcome to the BizBroadcast Setup
Wizard

The Setup Wizard will install BizBroadcast on your computer.

Click Mext to continue or Cancel to exit the Setup Wizard.

BizNet Software, Inc
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10. Review the End User License Agreement ("EULA"), check the | Accept check box and click
Next.

i BizBroadcast Setup = | = -

End-User License Agreement

Please read the license agreement. -

#.4 BizBroadcast”

End User License Agreement
(Subscription Based)

NOTICE TO ALL USERS: PLEASE READ THIS AGREEMENT
CAREFULLY. BY CLICKING THE “T AGREE™ BUTTON AT
THE BOTTOM OF THIS PAGE OR. BY INSTALLING AND
USING THE SOFTWARE. YOU AGREE TO ACCEPT ALL OF
THE TERMS AND CONDITIONS OF THIS AGREEMENT
AND YOU AGEEE THAT THIS AGREEMENT IS

[#1 accept the terms in the License Agreement

Pint | | Back | Next

| Cancel

11. Accept the default installation directory or browse to a location of your choice. Click Next
to continue.

1 BizBroadcast Setup == -

Destination Folder

#J4 BizBroadcast’

Install BizBroadcast to:

|C: \BizBroadcast!,

Back || Mext | | Cancel
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12. Click Install.

Ready to install BizBroadcast
#24 BizBroadcast’

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

' Completed the BizBroadcast Setup
’ Wizard

Click the Finish button to exit the Setup Wizard.

Cancel

BizNet Software, Inc
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14. Type or paste your Activation ID (from Step 3) and then click the Activate ID(s) button.

Activation Form ®

Basic | advanced |

Online Activation
. A N N £
Enter the Activation 1D(s)
I Activate
Add
Clear All
Cnline Deactivation
Dreactivate the current activation.

& IMPORTANT

It may take a few seconds for this dialog to open. If this dialog is skipped, the Activation
dialog can be reopened using the BizBroadcast Activation Form entry in the BizBroadcast

program group.
PowerPoint 2(¥16 : ODBC Data
Sources (64-bit)

Publisher 2016 Performance
Monitor

Skype for Business Resource Monitor
2016

ord 20 Securi
Wg Word 2016 _Er urity _
. Configuration...

Server Manager

Services

BizBroadcast
Activation Form

Open A Support
Issue

Re-Register
BizBroadcast

Database Compare
2016

BizNet Software, Inc
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15. You will receive an Activation Success message. Click OK. If activation fails, do not close the

Activation Form and try the Manual Activation steps.

Activation Success

been successfully activated.

16. Click Close on the Activation Form dialog.

Thank you for the purchase of BizBroadcast Terminal Services. Your license has

oK

BizNet Software, Inc
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Step 2: Check the Installation

1. Open Excel.
2. Confirm that the BizBroadcast tab is displayed on the ribbon. If BizInsight is also installed,
the ribbon will look as follows:

— N . o
'Ea\m B - S0 8
Hame Inzert Pape Lawoul Faormidlas [eata R e’ Wi BizBroadcast Bizlnsight
i _ =l —
Calibri =11 <A a7 = | W | | =Wrap Text General
=3 Copy
Faste o | [ | [ == - .
S Format Paintar B J U-~%-A- EE B EE = Meroe & Center $ - %
Clipboand L Font f Alignmenk fa Mum
| 118 -Q £ |

3. Click on the BizBroadcast tab.

4. Click on the Load Broadcast button.

File Home Insert Page Layout Formulas Data Review View BizBroadcast I

Update Template

' Help

Run Mew Distribution Application Email Set  Scheduler
Broadcast § Mow Template Settings Settings Schedule START About

EBroadcast Report Distribution and Scheduling

5. Click on the New Distribution Template button.

6. A new tab should be inserted into Excel named Broadcast List.

“ AOME  TIERT  PAGELEVOUT  FORMULAS  [ATA  REMEW  WIPA | BuBrosdcast

| :EB oy ===l T I Check For Updates
Rurn  MWew Dutrbubon Sgedication  Emal et Scheduler Actrabe _f*““
P Terngplate Sertings  Seftiey Schedule  STOR W Ao
BizBroadiat Report Distribution and §cheduling
B0 - fr
B C L

1
2
1 BirBroadoast Distribution List
4 Requrired At fewst o requined
5 RenderFormat |Path EmailTo | EmailSubject
6 HLEK

=
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If the below error occurs, the workbook to which the template is being is in the old Excel 97-
2003 (.xls) format. Save the workbook as a .xIsx and then close and reopen it and try
inserting the distribution template again.

Eew Distribution Template 5'

Error adding Distribution Template to Workbook: Excel cannok

! % insert the sheets inko the destination warkbook, becauses it
conkains Fewer rows and colurmns than the source waorkbook, Ta
move ar copy the daka ko the destination workbook, wou can
select the data, and then use the Copy and Paste commands to
insert it inko the sheets of another workbook.

7. The BizBroadcast installation is complete.

The BizBroadcast tab will display in Excel for all users using the server.
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Manual License Activation

In the event the server where BizBroadcast is installed does not have internet access or

activation is being blocked, perform the following steps to manually activate the license.

1. Click on the Advanced Tab of the Activation Form.

Offline Activation/Deactivation
Generate 3 hcense request.

Generate Request

Process the license response.

Process Response

If the Activation Form has been closed, it can be reopened using the BizBroadcast

Activation Form on the Start menu.

P E PowerPoint 2016

Publisher 2016

¥

a Skype for Business
2016

W s Word 2016

ODBC Data
Sources (64-bit)

Performance
Maonitor

Resource Monitor
Security
Configuration. ..

Server Manager

Services

BizBroadcast
Activation Form

Open A Support
Issue

Re-Register
BizBroadcast

Database Compare
2016

BizNet Software, Inc
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2. Click on the Generate Request button.

LicenseActivaton ®

Basic Advanced |

Offline Activation/Deactivation
Generate a license request.

Generate Request

Process the license response.

Process Response

3. Browse to a directory on the workstation and type a file-name. Then click Save.

Ep— =

« v » ThisPC » Q5(CH » Temp v l:,-. Search Temp o

Organize » MNew folder I ﬂ
Intel ~ Marme
Junk

MEOCache

Mo iterns match your search

Perflogs

Pragram Files
Pragram Files {88
ProgramDiata
Reports

Temp
WL u £

File namme: |m ol
Save astype: | Bin Files ( *.bin) Do nat change the file type I v

= Hide Folders | Save | | Cancel |

4. Copy the resulting .bin file to an external drive or network directory and go to a workstation
that has internet access.

5. Loginto the Customer Portal http://biznet.flexnetoperations.com.
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#.4 BizNetsoftware’

HORE ¥ LICEMSIRG AHD DOWHLDAD CENTER

Wiglcome fo the Bizvet Sofware Customer Portall Please bog-in below fo ged starled

Losgin I
[l

Pagswant

[~ Remember my password until | logout

? youl hawe forgotien vour login D, passewond, or are nol sure whether you have an account, please use our
Fasswiord Findar

1y hawe guastions aboul your account or need halp sating one up, please contact ouwr Support beam va
ariall at bimnetEfesnetaperalion s, com of Wia phane by calling 1-888-71 5-4687 {within tha LS ) ar
1=405-642- 1965 (utside tha LS

6. On the left side, click on Upload Capability Request.

#®_4 BizN
HOME » LICEMSING AND DOWHLDO

Software 8 Services
Horme

Crder Histary

Fecent Files Posted
Fecent Email Motifications
Fegister Additional License
Tokens

Devices
Search Devices

Claim Device

Lipload Capabhility Reguest

0

Administration #
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7. Browse to the .bin file generated on the client workstation. Click Send.

Upload Capability Request
Locate and send the offline request file. The broweserwill prompt you to save the response file.

Browse.. | [smith.kin

8. Click Cancel when prompted to save the resulting .bin file. This response file does not
contain the BizBroadcast entitlement information.

Opening WIN-ND4T13107UHlinda-AACCFDC3-1FEEF EI

You have chosen ko open:

|_| ---N-ND4T13I07UHlinda-AACCFDC3-1FEBFBFFO00306A9.bin

which is: Binary File (624 bytes)
fram: https:)biznet. flexnetoperations, com

~wWhat shaould Firefioe dao with this File?

" Open with Browse... |

¥ {Save File

I | oo this automatically For: files like this From novw, o,

(] 4 Cancel

9. Click on Search Devices on the left and click on the hyperlink of the Device just imported.
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#74 BizNetsoftware’

HOME » LICENSING AND DOAWNLOAD CENTER » SEARCH DEVICES

Software & Services

Home Search Devices

Order History
Recent Files Posted
Recent Email Motifications

These are the devices assigned to your account. You may fill out additional criteria to

Device ID Actieati
Register Additional License
Tokens )
Alias
Devices
Search Devices
Claim Device

i d Capability Request . ) ; -
pload Capability Regue K € |_1 to2of2 ] ,{ Entries per ‘”ﬂ"-lzﬁ =
Administration %

Account Administrators

LOAASP Cildavis-B2EBF TF4-BF EBFBFFO00306A9

Allocation Accounts
Account Members GN-IJZMTI3IZ?L_IHui’n_‘ia-.u.&Cf_“FD;‘B-'FEEFEIFF[IEIEI?[IEAE )

Change Password

Frail Prafaranrag

10. Click Map Add-Ons.

| View Device

Disdia 10 WWI-KOWT 307 UH A a-A80 CFDC - 1FEBFEFF DO DA 06R0
A |

Sistug ACTIE

ST EE FL{_CLENT_BERIES

Mol FLY_CLIENT

Virlualizatisn Wi

Va2 atisn

Drtis

araior Mong

Dictimany

HaG-LINe
Mgic-Cor Flmara Shsho Eniarsani LUnitz Mspped Expiration Derenicmcdables bsra
P AR DG G £ LT N TP e

11. The Map Add-Ons dialog will open.

This dialog displays all entitlements of products that use this licensing method. Check that
the Available Units in Line Item is not zero and enter "1" for the Qty to Add field. Click the
Map Add-Ons button.
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Map Add-Ons

Dvingice IDx WUIN-MD4T1 30T LHNInda-AAC CFOCI-1 FEBFEFFO003I0EAS
10 Type STRIMNG
Alas
Mmccimiem Aoick-On
Avpilaiie Untz in - Tlal Unts inLine Units Ao on
AddOn Mama Actiealion Cods  Enliement Expiralian Lirss Rz L Dhersicm iy bo M

BizBroadoast BT S0327-4220-2 War 30, 2HE ] 10 ] I_l
(FHE) 04835l

12. Click on the Download Capability Response link.

View Device

The add-0nG wine sudiessaly mapped

Deice I

Alizs Ii
Bialus ACTIVE

Herns FLE_CLENT_SERIEE
L FLE_CLENT
Wirtualiration Whhwar
WVirtaalization W

D ity

o {Mang]

(DN taomany

MapAccOns EemoveAcd-Ons  EBelum Device  ViesHisiore  Mowe Deace G-.r.-ulwd Capabiliv Fesponse )

Add-Ons
HrOn Hams St Erftiemant Lz Maoped Ezpuration Doravminsshin Tams
Buz Proaccad (FRE) [ = 1 W 30, 2E i

13. Copy the response file (.bin) to the external drive or network location then go back to the

client workstation.
14. Click on the Activate button on the BizBroadcast ribbon.

HOME  INSERT  PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW

@ E B 1 ) Sl 1

BizBroadcast

Run New Distnbution Application Email t  Scheduld Activate | About Buy

N e ite ettir etting chedule START S Lheck 1o poates

Broadcast Report Distribution and Scheduling

Now

BizNet Software, Inc
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15. Go to the Advanced tab and click on the Process Response button.

LicenseActivaton @

Basic  Advanced |

Offline Activation/Deactivation

Generate b licende request.

Generate Reguest

Pr. £ N DONSE.

16. You will get a message that the product was successfully activated.

Activation Success ot

Thank you for the purchase of BizBroadcast (FME). Your license has been
successfully activated.

OK

If Activation continues to fail, contact BizNet Software Support,
www.biznetsoftware.com/support/.

BizNet Software, Inc
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